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the open market 50 million people had begun to use the Internets resources. Radio took 38 years to reach this
level of penetration. Television reached 50 million viewers in 13 years. Sixteen years after the appearance on the
market of the first PC kit, the microcomputer had claimed 50 million users. This study estimates that in recent
years the information technology sector as a whole has contributed close to 15 of total nominal U. S. Gross
Domestic Product, has lowered the overall inflation rate by one full percentage point, and has accounted for
more than one-quarter of real U. S. economic growth. In 1996 the information technology sector represented 45
of all business equipment investments and it currently employs 7. 4 million people at salaries and wages 64
higher than average salaries and wages in the private sector as a whole. These perspectives on computing,
communication, and the Internet do not yet take into account the rapidly emerging global marketplace of
electronic Internet-based commerce. Electronic commerce among businesses is projected to exceed 300 billion
worth of sales by 2002. For retail sales using electronic commerce the potential market of those who use the
Internet is expected by some experts to grow from 100 million in 1998 to one billion by 2005. These measures of
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